
International Journal of IJSMSust
Service Management and Sustainability Vol. 8 No. 1
Available online at https://ijsmssarawak.com March 2023

Contents

Vol. 8 No. 1 March 2023 ISSN: 0128-3057

1. Factors Influencing the Choice of Higher
Education Institution and Diploma Programme
among Universiti Teknologi MARA (UiTM)
Students
Mohammad Isa Mohamadin and Nor Hazizah Julaihi

1 – 24

2. Determinants of Sustainable Development Among
Malaysian Small and Medium Enterprises
Mohd Najib Saad and Mazlina Manshor

25 –52

3. Perceptions and Readiness to Use
Telerehabilitation Service During the COVID‑19
Pandemic Among Physiotherapists: A Review
Rabiatul Adawiah Abdul Rahman and Nurul Husna
Mohd Nasir

4. Investigation of Second Language Writing Anxiety
Among ESL Students in Public University
Nur Aziela Aidit, Sheela Faizura Nik Fauzi and
Esther John Perry

5. The Effect of Green Transformational Leadership
on Service Employees in Indonesia
Deni Juliyando and Asep Rokhyadi Permana Saputra

53 – 72

73 – 92

93 – 112



International Journal of IJSMSust
Service Management and Sustainability Vol. 8 No. 1
Available online at https://ijsmssarawak.com March 2023

6. The Theory and Practice of Ageing Housing
Transformation in China and Abroad: A Review
Zhang Junli, Musdi bin Hj Shanat, Ma Xiaoyuan and
Khong Heng Yen

7. Engaging Mixed Methodology to Gauge Industrial
Relations Quality Determinants
Elizabeth Caroline Augustine, Nur Aida Kipli and
Kuldip Singh

8. Community Extension Project Inquiry for
Sustainable Implementation: A Case Study of
Cebu Technological University-Argao Campus
Ariel L. Ramos, Gladys Jane Remolino and Teresita
Cleopolda B. Sarile

9. Social Expressions of Chinese University Students:
Pragmatic Failures and Cultural Differences
Wang Ningfang, Caesar Dealwis and John Francis
Anak Noyan

10. Students’ Perceptions towards Assignment
Integration between Architecture Design Studio
and Structural and Technological Subjects
Ruzanah Abu Bakar, Atta Idrawani bin Zaini, Siti
Syariazulfa binti Kamaruddin and Raja Nur Syaheeza
Raja Mohd Yazit

113 – 128

129 – 154

155 – 178

179 – 190

191 – 208


